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Product Designer | UX Training Facilitator | Design-to-Engineering Liaison

Mission-driven UX designer who thrives in fast-paced, collaborative environments, developing accessible, intuitive digital
products that resolve real user issues. Fluent in Figma and experienced leveraging generative Al to accelerate ideation and
iteration. Background working from initial strategy through launch, transforming ambiguity into clear, scalable design systems
through design thinking, research, and prototyping. Trusted partner to product and engineering teams, balancing form and
function with attention to detail from concept through delivery. Strong communicator, adept at leading workshops and
presenting critiques that align teams based on shared goals, values, and long-term impact.

Design: Interaction Design, Mobile Design, Design Systems, Prototyping, Accessibility, Visual Design
Collaboration:  Stakeholder Management, Cross-functional Leadership, Workshop Facilitation, Training/Mentorship
Tools: Figma, Sketch, HTML, CSS, JavaScript, Claude Al, ChatGPT Al, Gemini Al

Research: User Research, Usability Testing, Competitive Analysis

Professional Experience

LATI CREATIVE

Visual and UX Designer (Nov 2020 — Present)

e Managed end-to-end client relationships for small businesses and nonprofits, defining brand identities and designing
digital experiences. Recent clients include The Bearings Group, Be-Veda, and YYZData.

e Owned brand and web design projects independently, from initial client consultation through final delivery, building trust
through consistent communication and clear design rationale.

e Designed logos and websites in Figma, leveraging generative Al tools (Claude, ChatGPT) to accelerate ideation, iteration,
and brainstorming.

CAPITAL ONE

Product Designer, Identity & Authentication (Sep 2024 — Nov 2025)

e Designed mobile authentication experiences with product managers, engineers, researchers, content designers, data
scientists, and legal teams to balance security with usability.

Utilized internal Gemini Al tools for ideation, user research, and data analysis.

Devised Interactive OTP (iOTP) mobile authentication flow that reduced user confusion and increased adoption of more
secure verification methods. Leveraged research insights to help users understand multi-step processes. Projected 20%
improvement in user success rates following upcoming experiment launch.

e Drove cross-functional alignment by presenting design rationale and research findings to stakeholders, navigating
competing priorities across legal, security, and UX teams.

e Led early-stage visioning in Figma for Capital One's Challenge App (the second most-visited authentication experience
behind login) to establish strategic direction for modernizing the interface. Facilitated cross-functional workshop to align
stakeholders on long-term vision and presented strategic direction to leadership, including user pain points,
opportunities, and design recommendations.

e Designed the end-to-end authentication experience in Figma for AirKey, an NFC tap-to-verify product for customer service
agents, informed by field research and built within Capital One's agent-specific design system.

e Mentored design intern on research planning, interaction design, and collaboration in large, complex organizations.

AMERICAN EXPRESS

Product Designer, AP/AR (Jul 2023 — Jul 2024)

e Designed self-service help center for One AP using Figma, an accounts payable product, reducing customer service calls
and enabling business owners to resolve issues independently.
Ran discovery workshop with product, engineering, and content teams to align on requirements and direction.
Designed and tested 2 design prototypes (i.e., full-page and sidebar) with 6 users to proactively validate approach.
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Strengthened stakeholder buy-in by presenting research findings and design trade-offs between competing concepts.
Designed a scalable navigation system to accommodate future content without search functionality.

Handed off accessibility-compliant designs to developers and supported quality assurance (QA).

Contributed to AR Hub integration following Nipendo acquisition, combining AR products alongside Nipendo’s team.
Designed wireframes, prototypes, and interfaces for AP and AR products using Figma within Amex Design Library and
WCAG accessibility standards.

GENERAL ASSEMBLY

UX Design Instructional Associate (Mar 2022 — Mar 2023)

e Taught weekly lessons to groups of ~30 students across 3 cohorts, covering UX concepts, processes, and collaborative
design methods.
Coordinated guest speakers and panels with industry professionals, encouraging networking opportunities.
Sourced real-world clients to provide students with hands-on UX experience.

CAPITAL ONE

Software Developer (Aug 2016 —Jan 2022)

e Redesigned KitchenAid Extension, an internal developer tool for automating rule creation in Capital One's Eno Web
Assistant — leading the full design process from sketches to high-fidelity Figma prototypes and improving task
completion from 51% to 94% through iterative usability testing.

e Integrated directly with Figma as a developer, bridging engineering and design by collaborating in design critiques,
workshops, and building a reusable component library to ensure design system consistency and accelerate development.
Orchestrated a patent-filing workshop that resulted in a 200% increase in patent submissions.

Facilitated accessibility initiatives and workshops to drive broader team engagement.

Education & Credentials

VIRGINIA TECH
Bachelor of Science (BS) in Computer Science 2016

GENERAL ASSEMBLY
UX Design Intensive
Visual Design Certification

Honors

UNITED STATES PATENT & TRADEMARK OFFICE
25 Patents Awarded

ADOBE CREATIVE JAM
Honorable Mention (Nov 2020)
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